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SupportYourApp Recognized for AI Innovation and Business Excellence at the 2026 International Business Awards

August 14th, USA

SupportYourApp, an Intelligent Support-as-a-Service company, has received two Stevie® Awards in the 23rd Annual International Business Awards®, recognizing the company’s AI-powered approach to customer experience and its continued growth as a global business services provider.

SupportYourApp received a Silver Stevie® Award in AI for Customer Experience, part of the AI Innovation & Transformation categories, and a Bronze Stevie® Award for Company of the Year in Business & Professional Services.

The Silver recognition highlights SupportYourApp’s ongoing investment in proprietary AI technologies designed to make customer support faster, more scalable, and more efficient while keeping human expertise at the center of complex customer interactions.
Earlier this year, SupportYourApp introduced its Support Intelligence Hub, bringing its AI-powered customer service solutions into a unified ecosystem. The platform combines AI automation with human oversight, enabling businesses to automate repetitive interactions, improve response times, and scale customer operations while maintaining security, compliance, and service quality.
The recognition comes as SupportYourApp continues its broader transformation from a traditional outsourcing provider into an Intelligent Support-as-a-Service company. Alongside its investment in AI, the company has continued expanding its global operations, developing its teams, and strengthening its customer experience capabilities.

"AI is fundamentally changing customer experience, but technology alone is not the goal. The real value comes from using it to make support faster and smarter while allowing people to focus on interactions where human judgment and empathy matter most. These awards are an important recognition of both our technology and the team behind it,” — commented Daria Leshchenko, CEO and Managing Partner of SupportYourApp.

Since 2010, SupportYourApp has grown into a global customer experience company serving more than 250 clients across SaaS, fintech, software, hardware, platforms, and other industries. Today, more than 1,500 professionals support customers in over 60 languages.

###

About the Stevie® Awards
The Stevie Awards recognize outstanding organizations and professionals worldwide. Their eight annual programs, including The International Business Awards®, receive more than 12,000 entries each year from organizations in over 70 countries.

About SupportYourApp
SupportYourApp  is an Intelligent Support-as-a-Service company that helps businesses turn customer support into a competitive advantage. Since 2010, it has combined global CX expertise with AI-powered technologies to deliver secure, scalable, multilingual support trusted by fast-growing startups and global enterprises.
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